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Comply First Time Update 

This update is designed to keep you up to date with the latest news, tips and tricks 
from PwC’s Comply First Time (CFT) technology.  

1 CFT Version 3.0 is coming 
CFT Version 3.0 will be introduced early in the New Year, and will include exciting 
new functionality. A key feature includes the ability to build custom dashboards, 
providing critical oversight through visual representations of both BAS and 
transaction data. These visualisations can assist with making business decisions.  

See below to find out more about the new functionality.  

2 Client feedback  
We are keen to get your feedback on how you are finding CFT and how we can 
improve as a service team to ensure you are getting the most out of the technology.  

We would appreciate if you could complete this short survey by clicking here.  

3 Hints and tips  
A number of clients have utilised CFT’s suite of fully flexible and customisable tests 
to identify real value for their businesses, including identifying and obtaining cash 
refunds in respect of under claimed credits on employee reimbursements.  

To find out how you could be identifying value for your business, please refer to the 
below.  

*  * * * 

Please do not hesitate to contact your local PwC contact with any queries or if you 
wish to discuss the above further. 

Amy Seth 

Senior Manager, Perth 

+61 (8) 9238 3042 

amy.seth@pwc.com 

Mark De Luca 

Senior Manager, Sydney 

+61 (2) 8266 2461 

mark.de.luca@pwc.comannika.a.tietz
@pwc.com 

Ajay Ravi 

Senior Manager, Brisbane 

+61 (7) 3257 8573 

ajay.ravi@pwc.com 

Claire Harrington-Johnson 

Senior Consultant, Melbourne 

+61 (3) 8603 0079 

claire.harrington-johnson@pwc.com 

 

https://www.vibesurveys.com/en/surveys/comply-first-time-feedback-giq5l2jh1ye/start
mailto:annika.a.tietz@pwc.com
mailto:annika.a.tietz@pwc.com
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Comply First Time Version 3.0 is 
coming! 

We will be in touch with you early next year to begin the roll out of CFT Version 3.0. Version 3.0 includes 
additional features based on feedback and recommendations from users, as well as new functionality to assist 
with the roll out of the CFT software globally.  

One of the new modules available in CFT Version 3.0 is the ability to create your own personalised custom 
dashboards and visualisation reports to suit your tax, finance and procurement needs. These dashboards are 
fully configurable by the user through the use of widgets based on the data that has been loaded into CFT.  

Functions available on the dashboard include: 

 Tasks: flexible workflow manager and ad hoc reminder function for obligations in CFT with the ability to 
assign tasks to individuals or groups and setting due dates with automatic email notification once 
completed; 

 Next/last returns: highlights to the user the outstanding returns and current status; 

 Reports based on returns: create reports (single or multiple captions) based on the return data by 
deciding chart type (i.e. line, bar, grid, pie), date filter and return filters (i.e. BAS labels, obligation 
groups, reporting groups, entities); 

 Reports based on exception testing results: create reports to visualise the exception testing results 
from the data analytics module of CFT in the same way the “Reports based on returns” works by selecting 
your reporting criteria; 

 Missing documents number: highlights missing document invoice numbers from both sales and 
purchases where sequential invoicing is used. 

The implementation of CFT Version 3.0 will require assistance from your teams (possibly both tax and IT) and 
there will be additional training provided on all the new features. The delivery of CFT Version 3.0 is provided 
without additional charge if you have a valid support contract and sufficient support hours for the installation. 

We will be in contact soon regarding the implementation of V.3.0. However, in the meantime, if you are 
interested in hearing more about this or would like a demonstration of the new features, please don’t hesitate to 
reach out to your usual PwC contact. 
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Screenshot 1: Example GST return dashboard with widget functionality 

 

Screenshot 2: Example Vendor Analysis dashboard 
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Hints and tips  

Applying data analytics techniques to tax data is gaining momentum as it promises to greatly expand the tax 
function’s ability to deliver critical insights and value-added benefits to businesses. Using CFT’s exception 
testing module can help deliver these insights and identify meaningful cash refunds and savings. 

In particular, we have assisted clients utilise the exceptions testing module to identify and realise under claimed 
input tax credits in respect of employee reimbursements. In one instance, this resulted in an additional input 
tax credit claim of $1.2 million.  

Employee reimbursement data may already be contained in your primary data for CFT purposes. As such, it is 
easy to create a test using a unique identifier for transactions that specifically relate to employee 
reimbursements for review.  

Alternatively if you don’t have detailed employee reimbursement data already in your primary data, you can 
upload this data from source systems (such as Concur) as secondary data into CFT and still utilise CFT’s data 
testing capabilities. 

We have outlined below the steps that would be required to undertake a similar exercise. 

1 Importing secondary files  

 To import the file as secondary data click Import tab and select Mappings: 

 

 On this screen, you are able to create mappings for secondary files. Assuming this data is to be 
used for a once off historic review, we would recommend using the custom table functionality. To 
import the secondary data file into CFT, you will need to press create on this screen: 
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 Click Browse and find the file that needs to be imported. In this case we will import a file from 
Excel, but it could be any structured data file. 

 

 After importing the file, you will move to Step 2. Define Import Columns. After selecting the 
specific Excel Sheet name within the secondary data file uploaded, a File Preview should be 
populated.  

 Select the row the header is located in within the secondary file (usually row 1) and check that CFT 
is proposing to skip that row to the first row of real data. You can then click on Populate 
Columns. 

 Once the columns are populated, you need to choose the data type for the column (date, number, 
text etc.) and then press Save. Note that if you want to import a date, you will need to set the date 
format. 

– Date example 1: A format of “yyMMdd” maps “171001” to 1st October 2017 

– Date example 2: A format of “dd/MM/yyyy hh:mm:ss tt” maps “01/10/2017 00:00:00 am” 
to 1st October 2017 
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 Pressing save will take you to the screen for Step 3. Map Columns. Here you can select Create as 
custom table and provide CFT with a Mapping Name.  

 

 After completing the above, press Save.  

2 Creating custom exception tests  

 Navigate to the Exception Testing tab and select View All Tests (note that this option may 
appear differently on newer version of CFT): 

 

 Flexible logic tests (referred to as Flexi Logic) returns exceptions that satisfy a set of criteria 
defined by you using logical statements (such as, “and”, “or”, “contains”, “greater than”, “less than” 
etc.). Here we will utilise a Flexi Logic test to look for unclaimed input tax credits on employee 
reimbursements.  

 To create a Flexi Logic test, click on New Test and select the Flexi Logic option: 

 

 Fill in the details as follows: 

– Enter a name for the test 

– Select users to share test with (note that sharing options may be simplified on some versions 
of CFT) 

– Select user groups to share test with (note that sharing options may be simplified on some 
versions of CFT) 
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– Select the Data Source to run the test against. This should be the mapping name of the 
custom table created above.  

– Complete the Calculated Fields and Criterion fields in order to create the test desired. In the 
screenshots below, the test has been created to find transaction which may have GST in the 
Gross amount (as it is exactly divisible by 11), but no tax has been processed.  

– Select column to use for sorting the results 

– Select Ascending or Descending 

– If you have custom templates created, choose a Template to use to display the results 

– Click save. 
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Calculated Column 

The Calculated Column field for this test reads: 

Round(([Amount: Gross in LC]/11),0)-([Amount: Gross in LC]/11) 

By rounding the total transaction amount divided by 11 to the nearest dollar and finding the difference 
between this amount and the gross amount divided by 11, we are identifying those transactions that are 
exactly divisible by 11. Hence, we are identifying those transactions which may have 10% GST included in 
the total invoiced amount. 

Criterion 

We have restricted the test criteria to include only non-taxable acquisitions via tax code and also ensure 
that the tax amount for the transaction is equal to 0. 

The Calculated Column (GrossRounding) should equal to 0, as we are looking for transactions that are 
exactly divisible by 11 but processed with no GST.  

You can also restrict the test to look for transactions posted in a particular time period. In the example 
above we have restricted the test to look for transactions posted in the previous month.  

The above test is useful for identifying transactions where GST has been missed on domestic purchases 
including reimbursement of employee costs.  

 

 You can then run the test and obtain the results. Note that once a test has been saved once, you are 
able to use the “Preview” function to see what the results of the test would be, without having to 
run the test. 

 Further analysis of the results may be required to ensure the results provided in CFT are positive 
results i.e. review of source documentation such as invoices.  

* * * * 

Tax functions should have a keen focus on leveraging their data, so please do not hesitate to contact your local 
PwC contact for further insight and discussions regarding how you can ensure you are leverage your data and 
CFT’s data exceptions testing module to identify value. 

 

Amy Seth 

Senior Manager, Perth 

+61 (8) 9238 3042 

amy.seth@pwc.com 

Mark De Luca 

Senior Manager, Sydney 

+61 (2) 8266 2461 

mark.de.luca@pwc.comannika.a.tietz
@pwc.com 

Ajay Ravi 

Senior Manager, Brisbane 

+61 (7) 3257 8573 

ajay.ravi@pwc.com 

Claire Harrington-Johnson 

Senior Consultant, Melbourne 

+61 (3) 8603 0079 

claire.harrington-johnson@pwc.com 
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