Consumer Keeping people
empowerment healthy

Identify and deliver on Shift focus from

what consumers value treatment of illness

most, putting the “patient to wellness and

at the centre”. Use patient- prevention (including

reported outcomes to social determinants of

measure success and provide health). Increase health

greater transparency to literacy and encourage

support better decisions. Australians to take
greater responsibility for
their health.

Digital and Analytics

Leverage technology and
integrated data to deliver
more convenient, affordable
and personalised prevention
and quality care. Build
cyber security

increased risks
as we digitise the

health system. D

capabilities
to manage T

Collaboration

Public and private
organisations,
Commonwealth and
State, new entrants and
established players,
even competitors can
benefit by partnering
to deliver consumer-
centred health services.
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‘Do-it-yourself’ silos Partnering




