Certification and Compliance Services

1ISO 37301

Build trust in your compliance function

ISO 37301 is a new standard specifying the requirements and guidelines
for an effective compliance management system. Certification to this
standard shows your organisation's commitment to good governance,
transparency, and sustainability.

What is ISO 373017

ISO 37301:2021 provides requirements and guidelines for establishing, developing, implementing, evaluating,
maintaining and improving an organisation’s compliance management system. Until now, ISO 19600 has provided
the framework for compliance management, however this has now been replaced by the more rigorous Type A
ISO 37301:2021.

This internationally recognised standard provides a comprehensive set of requirements and guidelines for creating
a robust compliance program that allows an organisation to maintain integrity and trust.

What value does ISO 37301
add to your business?

What are the differences between
ISO 37301 and ISO 196007

Many of the core elements of ISO 19600 have been
maintained in ISO 37301. Any organisation that has
already been following ISO 19600 guidelines will have a
head start in complying with ISO 37301.

A compliance management system provides a
structured approach for an organisation to meet their
compliance obligations, including those they are legally
required to comply with, such as laws and regulations,
and those that they voluntarily choose to comply with,

ISO 19600 was a Type B standard, outlining such as internal policies and procedures.

recommendations, but not specifying requirements. ISO
37301 is a Type A certification standard, providing a
certifiable benchmark for compliance systems. It is
applicable to:

» Private organisations
* Public organisations
+ Not for profit organisations

The standard can be applied to any size and type of
organisation, regardless of the nature of their activities.

ISO 37301 is flexible in its requirements and recognises
that an organisation is responsible for determining the
needs of their own system and how to implement the
requirements.

Failing to comply with laws and regulations can result in
irreparable damage to a business’s reputation.
Adherence to compliance obligations is a must for any
organisation seeking long term growth.

Benefits of ISO 37301 certification

» Enhanced reputation and credibility

* Increased business opportunities due to enhanced
market reputation

* Reduce cost of non-compliance with laws and
legislation

» [t allows an organisation to establish and maintain a
culture of compliance
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Our approach to certification is built on the foundation of our globally-proven assurance framework and
methodology, which we apply in many different types of organisations and across multiple industries. We know that
every client is unique. If you decide to engage PwC’s Certification and Compliance services, our relationship
managers will work closely with you to answer your questions, meet your specific needs and ensure a smooth
transition.

Make the switch to an efficient, focused and collaborative approach to certification.

Visit www.pwc.com.au/maketheswitch to make the switch today.

PwC Training Academy offers a 2-day Compliance Management Systems course. This course will leave you with
knowledge of the key concepts related to effective compliance management including compliance requirements
and commitments, risk framework review, leadership, organisational structure, and monitoring and analysis.

We deliver both public and in-house courses to provide your organisation with the practical skills and knowledge to
review, maintain and improve your management systems. Our training is internationally recognised as a certified
Exemplar Global TPECS training provider.

Visit auditortraining.pwc.com.au to view courses and training calendar.
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At PwC Australia our purpose is to build trust in society and solve important problems. We’re a network of firms in 158 countries with more than 250,000 people who
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