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CEO’s introduction

Our performance Our people

What does

it mean to be
truly relevant
in a world that
is changing?

Our community

roduction

Our firm has worked hard during 2013

to understand how we can be more
relevant — to our clients, the market, to
the communities in which we live and
work, and to society. In an environment of
continued global economic uncertainty,
economic power shifts within our region
and the impact of mega-trends like
technology and innovation, regulatory
activism and the war for talent, we seek to
anticipate what our clients will need and
how we can help them create value from
uncertainty.

Closer to home, ongoing political
uncertainty has impacted business
confidence and created community
frustration with the lack of genuine,
thoughtful debate on how our country
should tackle fundamental challenges.
Things like how to manage the economy
through the post mining boom and how to
fund public policy initiatives in education,
infrastructure and disability support.

With all this change and a tendency
towards short-termism, relevance is as
much about agility as it is about strategy.
The new vision, values and strategy our

Our services

Our leaders

firm introduced during FY13 reflects our
appreciation of the need to change and
be agile, ready to meet new challenges
and to be bold in creating new, longer-
term opportunities. Our vision “To
realise and discover the potential of...” is
purposefully incomplete, challenging us
to look for new value, as well as to realise
latent potential.

Our values are the centrepiece of how we
will operate as a firm. They are:

* Performance Matters

* Have a Go

* Embrace Differences

* Hunger for Growth

* Be Open and Authentic

* Care

These values talk honestly about the
behaviours we expect and by inference,
the behaviours we will not tolerate. They
were developed by our people through a
unique and powerful online engagement
process to determine our values and
explore their meaning.
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Our strategy is our response to our conversation about what role Australia can
changing world, and our belief about the play in Asia’s continued development, and
role that professional services should play. = what this means for our clients and their
A l d i th . We want to differentiate, to be known businesses.
S y ouwou exp €cCt, g row sa for making a positive impact on issues As you would expect, growth is a core
’ that matter in the market and society. - )
core f ocus Of our Strategy ° We re We are conscious of our responsibility fﬁ?;;i;;giﬁiﬁﬁ gﬁ;ﬁ;ﬁ‘fimg
/ / / Tal as professionals and community- . .
Investing in new opportunities minded individual tobring ourskils %181 analytcs, eyber performance
thro ugh our dlgltal analytlc S to bear and contribute to the long-term > . S
¢l ) o . we’re exploring how we can work with
. thinking that Australia needs to secure - ) X .
cyber, performance alignment our future. Our people have embraced existing clients to vealise and discover
. this, with a large number of partners kp i Xisting w
and pe Ople b ustnesses. holding external board relationships and markets.
many more taking on leadership roles in We're also adjusting our operating model

community organisations. As a firm, we’re 5o that we are more agile. What does
contributing thought leadership to debates  the workforce of the future look like for

as diverse as tax reform, the National PwC? We’re investing in our people —in
Disability Insurance Scheme, audit quality  skills, diversity, flexible working and
and the digital economy. We’re offering activity based working. Now that we

more than just resources. We're committed  have identified our core values, we are

to offering a point of view, engaginginand  challenged to live them every day and for

energising the genuine debate we believe  our decisions to be judged against them.
is needed in Australia.

These are just some of the ways we’re
We're also conscious of Australia’s role and  striving to be more relevant, both now and

potential in our Asia-Pacific region. We’ve  for many years in the future. It’s genuinely

focused on realising the opportunities exciting to see what can be achieved with
presented by the continued growth of a vision about ‘potential’. I hope you enjoy
nations and markets in Asia by building reading this year’s Annual Review.

our networks, capabilities and experience

across the region. We’ve formed new =7
business alliances with our global Ao :S '
counterparts covering the Chinese and

Hong Kong markets, and all of South East ~ Luke Sayers
Asia. And we’ve engaged the market in a
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Our performance

The firm achieved a solid result in a very difficult Revenue by line of service ($°000)
market. Major businesses continued to maintain a

. Line of service FY12* FY13 Growth
cautious outlook. Lower demand for many of our f
traditional services drove our focus on setting up a Assurance 451,940 452,777 0.2%
number of new businesses and selected acquisitions. Advisory 534,200 511,904 -4.2%
We have invested in areas like: Analytics, Cyber Tax & Legal 338,465 359,077 6.1%
Security, Capital Projects, Digital, People and Private Clients 154,296 146,254 -5.2%
Perfo.rl.n.ance Alignment. We invested in strategic - Total $1,478,091 $1,470,012 -0.6%
acquisitions, namely Intunity and The Asset AL ,

S * FY12 revenues restated to reflect internal movements

Partnership, and expanded our presence in Asia

with consulting joint ventures covering China, Hong
Kong and South East Asia. We finished the year with Revenue by industry ($°000)
great momentum.

Industry FY12 FY13 Growth
Consumer and Industrial Products 270,915 266,155 -1.8%
Financial Services 371,774 364,697 -1.9%

Resources, Services & Government 680,440 696,018 2.3%

Technology, Information,
Communication & Entertainment

Total $1,478,901 $1,470,012 -0.6%

155,772 143,142 -8.1%
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$11,187m R~ {’ g $816m
North 5 > = e )

Americaand 3 = ; - Central and
The Caribbean "G ? : $ 11 ,984111 y : Eastern Europe

Western
Europe

A
el SRS

$1,037m \
South and $1,077m

Central America
Middile East

and Africa . -‘! $1,681m

Australasia and
Pacific Islands

$

Revenue
(in US$ millions)

*Regional figures are for the year ended 30 June 2012
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North 1 $ z _ . , Central and
America and X - " ) Eastern Europe
The Caribbean o~ ; .

Western
Europe

0
South and / 0
Central America

Middle East
and Africa

Australasia and
0 . Pacific Islands

)

People
(by region)

*Regional figures are for the year ended 30 June 2012
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Our people

Our people are key to our firm and our clients’ success We have also worked hard to embed our values into

and it is their passion, knowledge and experiences everything we do and, as a result, have refreshed our
that add value to the way we do business. 360 feedback program to reflect our values and to
During the year, people from across the firm worked encourage our people to share feedback with each
together to define and launch a new vision, a strategy other.

that each of us can work confidently towards, and We renewed our efforts to build a diverse and

values which reflect our desired behaviours to deliver =~ welcoming workplace, creating a strategy that

value to our clients and society together with the focuses on three key areas where we can have the
aspirations of our people. biggest impact for our people, our clients and society:

Culture/Asia, Disability, and Gender. By building

the foundations for diversity and inclusion, we will
engage with our people, attract and retain the best
talent, and meet the needs of our diverse clients an:
communities.

We have aligned how we ask our people and clients
for feedback through the introduction of a new People
Feedback Survey; like our Client Feedback Survey,

it focuses on measuring advocacy through a net
promoter score. The new survey complements PwC'’s
existing Global People Survey, which provides us with
an annual measure of people engagement. Whilst we
have a highly engaged workforce, the introduction

of the new People Feedback Survey raises the bar in
measuring advocacy.
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Diversity

People
statistics

00000
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I am proud to work at PwC

88"
86%

FY13

People

engagement
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% of population that is female
)
Partner Senior Manager
and Manager
FYi12 FY13 FYi2 FY13

18* 19% (149% 49*

Director Senior Consultant
and Consultant
FY12 FY13 FY12 FY13

34”7 34|} 50” 50

Diversity
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Number of people

Full time employees (FTE)
FY12

5,713 5,447

Pe Ople Average age of employees
statistics FY12 FY13

31 31

00000
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Our community

This past year has seen significant

change in how we approach corporate Framework seeks to maximise our
responsibility at PwC, with societal
relevance now embedded in the firm’s
overall strategy.

Our performance

Our people

Our Societal Relevance

societal impact in two ways:

Our community

1. By “doing the right thing”
and running the firm in a
responsible way — for example,
we are carbon neutral under the
government’s National Carbon
Offset Standard accreditation.

2. By “being a catalyst for change”
in society more broadly — for
example, by promoting public
debate on important societal
issues like tax reform, and
working on shared value business
initiatives that are good for both
society and the firm.

To achieve maximum societal
impact we have had to change
the way we have traditionally
operated.

Our services

Our leaders

In response to the needs of our
people and feedback from the
not-for-profit sector, we are
continuing to ramp up our skilled
volunteering. By separating skilled
from unskilled volunteering,

we will be tracking and publicly
reporting on the progress of this
transition.

We believe one of the ways that we
can have the most societal impact
is through shared value initiatives.
These initiatives leverage the

skills and expertise of our people
to address pressing social and
environmental challenges —
simultaneously generating both
economic and societal value.

000
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28%

E FY13 Actual

FY12 Actual
FY14 Target

Giving

People supporting our charity partners by
donating through payroll giving

Our people Our community Our services Our leaders

Mentoring and volunteering

Number of people mentoring in the community

FY12 Actual 270
FY13 Actual 312

% of people participating in volunteering in the community

FY12 Actual FY13 Actual FY14 Target
37%(34%(40%


http://www.pwc.com.au/about-us/annual-review
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Environment

Greenhouse gas emissions total (tonnes CO2-e)*

CO,Y Fy12+* 35,349 FY13 (estimate) 31,414

>> Internal firm air travel total (million kms)
FY12** 38.0 FY13 (actual) 32.8

Paper consumed (million sheets)
FY12** 39.3 FY13 (actual) 27.5
' Electricity from renewable sources (%)
= FY12**100% FY13 (actual) 100%

* These figures represent PwC’s gross emissions excluding the purchase of
renewable energy

** Prior year estimate has been updated with independently verified actual data

Our community Our services Our leaders

Total value of capacity building

FY12 Actual

$7.9m ;;3“8“;“1’1

Capacity building

Our capacity building program gives not-for-profits access to
the same services we offer clients. We call it ‘capacity building’
to reflect how it uses our skills and expertise to grow an
organisation’s capacity to deliver their strategic priorities.
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Our services

Service offerings

B {8

Assurance Tax & Legal Deals Consulting Private Clients Enterprises

Click icons
to view details

Assurance
* Financial Assurance Non-financial Assurance &

* Regulatory Assurance * Internal Audit

* Financial Reporting Advice * Project Assurance V
* Accounting Consulting Services * Third Party Assurance

* Controls Design & Assurance v

000000000DDD®
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Our services

Service offerings

E

Assurance Tax & Legal Deals Consulting Private Clients Enterprises

Click icons
to view details

Tax & Legal

* Corporate Tax Consulting & Compliance * Legal Services
* Indirect Taxes including GST and e Stamp Duty

International Trade & Excise * People Solutions including Employment
* Research & Development Taxes, Employment Law & International
e Transfer Pricing Assignment Solutions

* Tax Controversy

000000000DDD
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Our services

Service offerings

3]~

Click icons

to view details

Assurance Tax & Legal Deals Consulting Private Clients Enterprises
Deals
* Mergers & Acquisitions * Real Estate Advisory
* Debt & Capital Advisory * Transaction Modelling

* Corporate & Project Finance

Sales & Purchase Agreement Advisory
Infrastructure Advisory (Public & Private Sector) ¢ IPO Advisory & Investigating Accounting Reports
Due Diligence (Buyside & Vendor)

Corporate Restructuring, Turnaround
Advisory & Simplification

KOV

000000000DDD®
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Our services

Service offerings

3]~

Assurance Tax & Legal Deals Consulting Private Clients Enterprises

Click icons
to view details

Consulting O
* Strategy & Customer * People & Change Management
* Economics & Policy * Operations & Finance Improvements
* Actuarial * Sustainability & Climate Change ‘
* Analytics & Enterprise Information * Fraud & Forensics
Management * Regulatory, Credit, Market & Operational
* Programme & Project Management Risk Management
* Technology Risk * Strategy, Architecture & Infrastructure
e Cyber * Enterprise Applications

000000000DDD
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Our services

Service offerings

3]~

Assurance Tax & Legal Deals Consulting Private Clients Enterprises

Click icons
to view details

Private Clients

¢ Personal & Business Taxation

Personal & Business Mentoring

* Financial Assurance * Deals
* Business Funding & Structuring * Advisory
* Personal Estate Planning & * Operations Improvement

Wealth Management

Succession Planning

000000000DDD®
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Our services

Service offerings

LIECICE

Click icons
to view details

Assurance Tax & Legal Deals Consulting Private Clients Enterprises
Enterprises I
* South East Asia Consulting Joint Venture * Ventures ‘ '
* China Consulting Joint Venture * Digital & Multichannel Strategy D &
* Capital Projects & Infrastructure * Digital Innovation Services
* Asset Management * Digital Solutions (Web, Mobile & Social) @
* The Difference * Digital Intelligence P (S
* Creative Communications
anD
-

000000000DDD®
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Our services

Key industries

Our key industries are represented across all of our service offerings

_JE
..

Click icons
to view details

Financial services Energy, utilities Technology, Government Health Retail, consumer
and mining information, and industrial
communications products
and entertainment
[ ] [ ] [ ]
Financial services

Hugh Harley
hugh.harley@au.pwc.com

000000000DDD®
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Our services

Key industries

Our key industries are represented across all of our service offerings

_JE
..

Click icons
to view details

Financial services Energy, utilities Technology, Government Health Retail, consumer
and mining information, and industrial
communications products
and entertainment

Energy, utilities and mining
Jock O’Callaghan

J
jock.ocallaghan@au.pwc.com ‘ M
® (+)

000000000DD®
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Our services

Key industries

Our key industries are represented across all of our service offerings

_'E
o‘al m E

Click icons
to view details

Financial services Energy, utilities Technology, Government Health Retail, consumer
and mining information, and industrial
communications products
and entertainment

Technology, information, communications and entertainment

David Wiadrowski
david.wiadrowski@au.pwc.com

000000000DD®


http://au.linkedin.com/pub/david-wiadrowski/1a/706/7b2/
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Our services

Key industries

Our key industries are represented across all of our service offerings

J
‘ M Click icons
o /| to view details

Financial services Energy, utilities Technology, Government Health Retail, consumer
and mining information, and industrial
communications products
and entertainment
Government

Y .\ Tony Peake
tony.peake@au.pwc.com

000000000DDD
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Our services

Key industries

Our key industries are represented across all of our service offerings

J
‘ M Click icons
o /| to view details

Financial services Energy, utilities Technology, Government Health Retail, consumer
and mining information, and industrial
communications products
and entertainment

Health

David McKeering
david.mckeering@au.pwc.com

000000000DDD
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Our services

Key industries

Our key industries are represented across all of our service offerings

‘IIII‘iiil‘llll‘[::ll:::l

Click icons
to view details

Financial services Energy, utilities Technology, Government Health Retail, consumer
and mining information, and industrial
communications products
and entertainment

Retail, consumer and industrial products

Stuart Harker
stuart.harker@au.pwc.com

in

000000000DD®
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Executive Board

Luke Sayers is the CEO of PwC Australia and Vice Chairman for East Cluster,
PwC’s Asia-Pacific network of firms.

Under Luke’s leadership PwC Australia is focused on delivering value to clients,
lending expertise to help address important national issues, and contributing to
communities around Australia.

Luke joined the firm in 1991, initially working with clients in the Information
Communications industry. Luke has been a Global Relationship Partner for some
of the firm’s most important clients and lived in Washington DC for five years
before returning to Australia in 2001. Luke has been a member of the Australian
leadership team since 2004, and was the Tax and Legal business leader for four
years. He was the Markets leader from 2008, and appointed National Managing
Partner in 2010. He commenced as CEO in April, 2012.

In addition, Luke has a long term commitment to community organisations and
external boards. He is currently on the board of Special Olympics Australia,

the Global Foundation, and the Carlton Football Club, and is the Chair of the
Melbourne Chapter of the Australian Business and Community Network (ABCN).

Luke lives in Melbourne with his wife and four daughters.

luke.sayers@au.pwc.com

]V

CEO PwC Australia
Click to view profiles and Vice Chalrman,
East Cluster
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Executive Board

Richard
Deutsch

Consulting

Managing Partner,

Our community Our services Our leaders

Richard Deutsch is the Managing Partner for PwC Australia’s Consulting Business.

Richard has been a member of the Firm Executive since 2008 and was previously
the Managing National Partner of Assurance. He has also held the positions:
Deputy Assurance Leader; Assurance Clients and Markets Leader; Institutional
Markets Leader and Insurance & Investment Management Sector Leader; and also
served on PwC Australia’s firm-wide leadership team for three years.

Richard has led PwC’s relationship and engagements with a number of Australia’s
largest organisations particularly in the insurance, property and investment
management sectors. He has provided a range of advisory services including
acquisition and due diligence advice, internal controls and corporate governance
services to some of Australia’s largest companies.

Richard was the President of the Institute of Chartered Accountants (2009-
2010) and served as a director on the Institute’s board for six years. He has held
a number of other positions in that time including Chairman of the Board Audit
Committee for two years, Chairman of the Premises Committee and member of
the Nominations Committee.

Richard is currently a Director of the ISIS Foundation, a charitable organisation
supporting under privileged children and their mothers in Nepal and Uganda.

richard.deutsch@au.pwc.com

in


mailto:richard.deutsch@au.pwc.com
http://au.linkedin.com/pub/richard-deutsch/8/3b1/596/
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Executive Board

Peter van Dongen is the Assurance Managing Partner for PwC Australia.

Before his appointment in April 2012, he led PwC Australia’s Financial Services
Practice. Peter is based in Melbourne and specialises in the delivery of our
assurance services and the provision of regulatory advice and regulatory driven
assignments to the investment management industry. He is the current global lead
partner for NAB, and is the past or present auditor for Mercer, Colonial First State,
BT Financial Group, AllianceBernstein, State Street, State Street Global Advisors,
Tyndall / Asteron, ipac, Schroder Investment Management, JPMorgan, BNP
Paribas Security Services and Ausbil Dexia.

Peter has led numerous consulting and other regulatory enforced assignments,
covering areas such as unit pricing, trustee governance, risk management and
compliance. He has also led a number of due diligence exercises for acquisition of
investment management businesses. He has worked with the IFSA and Australian
Auditing Standards Board.

peter.van.dongen@au.pwc.com

ing

Peter van

Dongen

Managing Partner,
Assurance

000000000DDOOD
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Executive Board

Debra Eckersley is the Managing Partner for PwC’s Human Capital.

Debra aligns the Human Capital function directly with the Firm’s business
priorities including a strong focus on the engagement and development of our
people in order to optimise our service to clients.

Debra also continues to work with clients on the alignment of strategy,
performance and remuneration. She is one of Australia’s leading executive
remuneration advisers and works with many top ASX listed boards to help them
to balance the expectations of internal and external stakeholders. Debra was
previously the Australian leader of Consulting’s People and Change team, and
therefore brings, to her Human Capital role, a wealth of experience in working
with many of Australia’s leading companies on complex HR and change issues.

Debra has a Bachelor of Commerce with a Graduate Diploma in Applied Finance.
She has also studied Strategic Human Resources at Cornell University (USA) and
is member of the Institute of Chartered Accountants (Aust).

debra.eckersley@au.pwc.com

ing

Managing Partner,
Click to view profiles Human Capital
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) Helen
b Fazzino

Partnership

Click to view profiles

Our community

2/ A

Managing Partner,

Our services Our leaders

Helen Fazzino is the Managing Partner for PwC Australia’s Partnership.

Helen leads a strategy designed to create an energetic, participative and vibrant
partner culture. This includes overseeing the partner income scheme, partner
well-being and career transitions.

Based in Melbourne, Helen is also PwC Melbourne’s Tax Leader and a member of
the PwC Global Transfer Pricing Leadership Group.

Helen has coordinated major value chain and transfer pricing projects for clients
in a range of industries, focusing predominantly on industrial and consumer
products and has had involvement in 30+ local, regional and global VCT projects.
In addition, she has extensive experience in audit defence and dispute resolution,
devising approaches and strategies which have proved both successful and
resource efficient. She has 22 years of experience in corporate tax, specialising in
transfer pricing since 1996. Helen’s experience also includes assisting clients with
the implementation and of Advance Pricing Arrangements.

Helen has a Bachelor of Economics (Honours) and is a Fellow of the Institute
of Chartered Accountants in Australia, and the Taxation Institute of Australia.
Helen is also a member of the National Tax Liaison Group - Transfer Pricing
Subcommittee.

helen.fazzino@au.pwc.com

in


mailto:helen.fazzino@au.pwc.com
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Executive Board

Sean Gregory is the Managing Partner, Deals, for PwC Australia.

As a significant part of a global PWC Deals offering, the business provides expert
advice to Australian and international clients pursuing complex deals and
financing objectives. Our clients operate in Australia’s nation-critical industries
across corporate, private equity and government sectors.

Sean is responsible for transaction advice, specifically in the financial services

and private equity industries, since having moved to Australia in 1995. He started
his career in London, having graduated from Exeter University with a BA in
History. He is married to Colleen with three young boys, and has a keen interest in
children’s welfare.

sean.gregory@au.pwc.com

Sean
Gregory

Managing Partner,
Deals


mailto:sean.gregory@au.pwc.com
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Sammy
Kumar

Enterprises and
Strategy &
Transformation

Managing Partner,

Our community Our services Our leaders

Sammy Kumar is the Managing Partner for PwC Australia’s Enterprise Business as
well as the Managing Partner for Strategy and Transformation, which reflects the
Firm’s focus on future growth opportunities.

Before his current appointments in April 2012, he was the National Leader for
PwC’s Consulting business of more than 800 staff. He has over 21 years experience
across strategy, financial effectiveness and operations, and has managed
numerous projects with leading Australian organisations and large multi-national
companies. Sammy is a frequent contributor to a number of publications and is co-
author of Better Revenue Integrity, a book on optimising company performance.

Sammy has a Bachelor of Business - Accounting from Monash University and
completed a professional year at Institute of Chartered Accountants in Australia.
He is a Fellowship Member of the Institute of Chartered Accountants of Australia
(FCA). Additionally, Sammy has completed numerous educational courses at
organisations including Harvard Business School, Australian School of Business,
Darden Graduate School of Business and Melbourne Business School.

sammy.kumar@au.pwec.com

in.
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=9

Markets

Click to view profiles

' w McGrath

Managing Partner,

Our community Our services Our leaders

Mike McGrath is the Managing Partner, Clients and Markets. In this role he leads the
firm’s Priority Accounts and Industries Programs, Client Experience and Networks
Programs, Market Propositions, as well as Strategic Marketing, Communications,
and Brand.

Prior to his current appointment as Managing Partner, Mike was PwC'’s National
Consulting Markets and Industries Leader and a member of the Consulting
Leadership Team. Prior to this Mike was the Growth Strategy Practice Leader in
Consulting.

Mike has more than 22 years experience in the telecommunications sector across
the North American, European, and Asia Pacific regions. In addition to 8 years of
consulting Mike spent 14 years as an executive at Bell Canada. He has led Consumer
and Business P&L’s and has worked across the functional domains of IT, technology,
networks, customer account management, billing, sales, product management,
marketing and strategy. Mike is also the Firm’s Client Lead Partner for Telstra,
Australia’s leading telecommunications and information services company. He has
also worked in the Financial Services, Energy and Utilities, Transport and Logistics,
and Government sectors.

Mike has an MBA from Queens University in Canada and a Bachelors degree in Marketing
from Brock University in Canada. He has also completed executive education programs at
Stanford University and at the Sloan School of Management at MIT.

He is a former director of the PricewaterhouseCoopers Foundation.
Mike lives in Melbourne with his wife and three children.

mike.mcgrath@au.pwc.com

in
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Executive Board

Tony Peake is the Managing Partner, Finance and Operations at PwC Australia.

He is responsible for the efficient operation of the firm, overseeing the Finance,
Operations, Technology and Corporate Real Estate functions. He is also National
Leader, Government; Client Lead Partner for the Victorian Department of
Education and Early Childhood Development; and focuses on the education
sector. He is a former Managing Partner of PwC’s Melbourne office.

Tony has extensive experience in the not-for-profit sector including Director and
Treasurer of Methodist Ladies’ College, Member of Council of The University of
Melbourne and Director and Treasurer of Melbourne Festival.

In 2010 Tony was elevated to Victorian Fellow status by the Institute of
Public Administration Australia as recognition for his contribution to public
administration in Victoria as a consultant and business leader.

Tony and his wife live in Melbourne with two young daughters.

tony.peake@au.pwc.com

in

Managing Partner,
Click to view profiles Finance and
Operations
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Executive Board

Tom Seymour is the Managing Partner for PwC Australia’s Tax and Legal Business.
Based in Brisbane, he is also a Partner in PwC'’s Corporate Taxation Services
practice.

He has had over 20 years experience on corporate taxation matters, particularly
in the mining and energy industry sectors. His specific areas of focus include tax
consolidation, uniform capital allowance, tax optimisation for capital intensive
industries, international tax matters, tax effective ownership structures, disposals
and acquisitions.

Tom holds a Bachelor of Commerce, a Bachelor of Laws (Hons) and is a Fellow of
the Institute of Chartered Accountants in Australia.

tom.seymour@au.pwc.com

Managing Partner,
Click to view profiles Tax & Legal
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Mary

Reputation,
Regulation
and Risk

Waldron

Managing Partner,

Our community Our services Our leaders

Mary Waldron is PwC Australia’s Managing Partner for Reputation, Regulation and
Risk. She leads the firm’s response to global and national regulatory developments,
while embedding a risk management approach to enhance market growth and
client service. Her role includes leadership of our Client Service Risk & Quality,
External Regulation & Public Policy, Enterprise-wide Risk Management, Internal
Audit and Office of General Counsel teams.

Mary has been a member of the firm’s leadership teams for the past five years and
was previously the Managing Partner for Networks and the Managing Partner for
Strategic Marketing and Communications.

Mary has more than 20 years’ experience in providing audit assurance and advisory
services to some of Australia’s largest listed national and multinational public
companies, having worked closely with senior executives and directors in the
Australian market.

Mary is a Chartered Accountant, holding an honours degree in Economics and
Social Studies from Trinity College Dublin, is a Fellow of the Institute of Chartered
Accountants in Australia and a member of the Irish Institute of Chartered
Accountants and is a member of Chief Executive Women. She is a Vincent Fairfax
Fellow of the Melbourne Business School.

Mary is the Chairman of the Centre for Ethical Leadership Advisory Board at

the Melbourne Business School, a Board Director of the Institute of Chartered
Accountants in Australia, a Director of the Macfarlane Burnet Institute for Medical
Research and Public Health Limited, and former Director of The Australian Ireland
Fund Ltd and Chairman of Melbourne Recital Centre.

She is also a Corporate Council Member of The Global Foundation and the European
Australian Business Council.

mary.waldron@au.pwc.com

Q d
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Executive Board

David Wills is the Managing Partner for Private Clients.

David is committed to ensuring our partners and people are inspired and

fully equipped to assist private business owners, entrepreneurs, families and
individuals grow their business and personal ambitions. He is passionate about
outstanding client service and an advocate for deep and enduring relationships.

David has consulted for more than 25 years in the field of taxation law with
particular emphasis on mergers & acquisitions and tax dispute resolution. In 2005
he became the leader for the Tax & Legal practice in Melbourne and has led the
Private Clients business in Australia since 2009.

David has a Bachelor of Economics and Bachelor of Laws (Syd), MBA (Melbourne
Business School) and is a member of the Institute of Chartered Accountants in
Australia. He is a Solicitor of the Supreme Courts of NSW and Victoria.

david.a.wills@au.pwc.com

Managing Partner,
Click to view profiles Private Clients
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Executive Board

James Collins is the Chief of Staff and works as part of the Executive Board.

He runs the Office of the CEO and acts as an adviser to Luke Sayers and the
leadership team.

Prior to taking on this role in late April 2012, James was the Markets Director,
coordinating the various sales and marketing teams. In addition, he was also a
Consultant to PwC Singapore and PwC Japan around their client service strategy.
He was previously the Communications Director and has been with the firm
since 2005.

Before joining PwC Australia, he was the Marketing Director for Merrill Lynch
(Australia) and worked at the Australian Stock Exchange.

james.collins@au.pwc.com
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Office managing partners

Adelaide

91 King William Street
Adelaide SA 5000
T: +61 8 8218 7000

Scott Bryant
scott.a.bryant@au.pwc.com

in,

Brisbane

Riverside Centre
123 Eagle Street
Brisbane QLD 4000
T: +61 7 3257 5000

Paul Lindstrom
paul.lindstrom@au.pwc.com

Canberra

28 Sydney Avenue
Forrest ACT 2603
T: +61 2 6271 3000

Jeremy Thorpe

jeremy.thorpe@au.pwc.com

ing

Melbourne

Freshwater Place

2 Southbank Boulevard
Southbank VIC 3006

T: +61 3 8603 1000
Chris Dodd

chris.j.dodd@au.pwc.com

ing

Newcastle

26 Honeysuckle Drive
Newcastle NSW 2300
T: +61 2 4925 1100

John Campion
john.campion@au.pwc.com

in,

Perth

Brookfield Place

125 St Georges Terrace
Perth WA 6000

T: +61 8 9238 3000

Justin Carroll
justin.carroll@au.pwc.com

in,

Sydney

Darling Park Tower 2
201 Sussex Street
Sydney NSW 2000

T: +61 2 8266 0000

Joseph Carrozzi
joseph.carrozzi@au.pwc.com

ing

Townsville

51 Sturt Street
Townsville QLD 4810
T: +61 7 4721 8500

Philip Clarke
philip.j.clarke@au.pwc.com

in

Our services

Our leaders

Gold Coast hub

159 Varsity Parade
Varsity Lakes QLD 4227
T: +61 7 5553 8300

Trevor Mahony
trevor.mahony @au.pwc.com

in

Northwest hub

Suite 318

4 Columbia Court
Baulkham Hills NSW 2153
T: +61 28860 7737

David Hegarty
david.l hegarty@au.pwc.com

in
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Note to readers:
FY2013 runs from 1 July 2012 to 30 June 2013.
@2013 PricewaterhouseCoopers. All rights reserved.

PwC refers to the Australia member firm, and may sometimes refer to the PwC network. Each member firm is a separate legal entity.
Please see www.pwc.com/structure for further details.

This content is for general information purposes only, and should not be used as a substitute for consultation with professional advisors.
Liability limited by a scheme approved under Professional Standards Legislation.

PwC Australia helps organisations and individuals create the value they’re looking for. We’re a member of the PwC network of firms
in 158 countries with more than 180,000 people who are committed to delivering quality in assurance, tax and advisory services.
Tell us what matters to you and find out more by visiting us at www.pwc.com.au.
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